
Reading your metered bill

So that you can understand your bill, match the numbers below with the numbers on the sample
bill above to view the relevant explanation.
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PO Box 188, Bishops Rise, Hatfield, Herts, AL10 9AE
Fax: 01707 277188 VAT No: 600 4315 04

Mr AN Other
Another Street
Another Town
Another County
XXXX XXX

8888888-8      Mr AN Other

You have arranged to pay your Three Valleys Water account by Direct Debit.
The payments will be collected as detailed below

NO FURTHER ACTION IS REQUIRED BY YOU

The above amounts will be debited from your bank account on or shortly after the dates shown.

Your charges for meter serial number 05-529235
Water usage for the period 20th April 2006 to 24th October 2006

Your meter reading taken on 24th October 2006
Previous reading taken on 20th April 2006
Your usage for this period

Water usage charge
Thames measured volume charge

Standing charge period 01/10/2006 to 31/03/2007

Water standing charge
Thames sewerage standing charge

Payments
One payment of
11 subsequent payments

Due
on 01/12/2006
monthly, on 1st of each month

Amount (£)
9.00
9.00

Mr AN Other
Another Street
Another Town
Another County

SSS
RT

Customer Reference
8888888-8

If you have any questions
please write or telephone

0845 769 7985
(Call charged at local rate)

Monday - Friday
8:00am to 6:00pm

Saturday
8:00am to 2:00pm

Bill date: 30/10/2006

Amount (£)

Supply to:

Your bill

DIRECT DEBIT STATEMENT

888
829

59

59
59

Estimated
Cubic Metres (m3)

m3 x £0.806 per m3 

m3 x £0.4749 per m3 

Total
Balance brought forward

(from previous bill)

Total amount due

Note: Meters record in Cubic Meters (m3). 1m3  = 1000 litres = 220 gallons.
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N.B. Please note that the figures above are for illustrative purposes 
only and will differ for your individual circumstances.  

cr

Billed Total

47.55
28.02

12.40
21.00

108.97

108.97
2.93

106.04

}N.B. If you do not
pay by direct debit,
your bill will have 
a giro slip attached
instead of a direct
debit slip.

and maintaining the meter at your property, 
reading it and providing the bill.  
This is a standing charge for any metered
property. This pays for maintenance of the 
connection of sewerage pipes for highway drainage.

This is your account number. Please quote it 
when contacting us.  

This is the date the bill was produced.

This is the length of time over which this bill 
is calculated for water charges. You will receive 
a bill for water use approximately every six 
months in arrears.

If either reading is estimated, it will be indicated 
here.

Your usage is calculated by deducting your 
previous reading from your current reading. 
Your meter reading will have been taken either 
by us or yourself.

This is the charge for the water we provide to
your premises, as shown by the meter reading 
in point 1 above.

This is for waste water taken away by Thames 
Water or Anglian Water, depending on where 
you live and based on the meter reading in 
point 1 above.
This is the length of time your bill relates to for
standing charges which are payable in advance. 

This is the standing charge for any metered 
property. This pays for the cost of providing 
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