
THREE VALLEYS WATER SCHEDULE OF CHARGES
Charging period 1 April 2008 to 31 March 2009

KEY TARIFF POLICY INDICATORS
Weighted Average Charges Increase (WACI), (%) 3.70%
Target for measured/unmeasured differential - Water (£) £34.12
Measured/Unmeasured differential - Water (£) £32.50
Household Standing Charge - Water (£ & % change on previous year) £27.00 3.85%

SECTION 1:  CHARGES FOR WATER SERVICES

IMPORTANT NOTES:
1) Charges for Sewerage Services are not part of this Charges Scheme and just the current year's charges are provided for information only.
2) Customers in the area of the former Borough of Saffron Walden receive softened water and pay an additional 10% of all water supply charges. (Does not apply to Sewerage charges).

Current 
year 

2008/09 % Change 2007/08 % Change 2006/07 % Change 2005/06
METERED WATER CHARGES

Annual Standing Charges:
Up to 28mm (except where Mid User Tariff applies) £27.00 3.8% £26.00 4.8% £24.80 6.9% £23.20
30mm £109.00 3.8% £105.00 4.4% £100.60 7.0% £94.00
38-40mm £182.00 3.4% £176.00 4.8% £167.90 6.9% £157.00
50mm £212.00 3.9% £204.00 4.8% £194.60 6.9% £182.00
65mm £255.00 4.1% £245.00 4.6% £234.30 7.0% £219.00
75-80mm £312.00 3.7% £301.00 4.9% £287.00 7.1% £268.00
100mm £363.00 3.4% £351.00 4.8% £334.80 7.0% £313.00
150mm £410.00 2.5% £400.00 0.0% £400.00 0.0% £400.00
200mm £410.00 2.5% £400.00 0.0% £400.00 0.0% £400.00
250+mm £410.00 2.5% £400.00 0.0% £400.00 0.0% £400.00

Volumetric charges:
Volume charge per cubic metre £0.8752 3.7% £0.8441 4.7% £0.8060 7.0% £0.7533

THAMES REGION METERED SEWERAGE CHARGES ANGLIAN REGION METERED SEWERAGE CHARGES 
Annual Standing Charges Standing Charge  
Domestic supply £45.00 Charge per cubic
Commercial supplies up to: metre
15mm £45.00 Domestic supply (standard) £72.00 £1.3194
20mm £101.00 Domestic supply (Solow) £0.00 £2.3860
25mm £180.00 Streamline Green £124.00 £1.2865
30mm £281.00 Streamline Orange £162.00 £1.2102
40mm £405.00 Streamline Blue £340.00 £1.1747
50mm £720.00 Streamline Industrial £3,959.00 £1.1023
65mm £1,125.00
80mm £1,620.00
100mm £2,616.00
125mm £3,835.00
150mm £5,324.00
200mm £9,116.00
250mm £13,990.00
300mm £19,948.00
Volumetric Charge
Volume charge per cubic metre £0.5193
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THREE VALLEYS WATER SCHEDULE OF CHARGES
Charging period 1 April 2008 to 31 March 2009
IMPORTANT NOTES:
1) Charges for Sewerage Services are not part of this Charges Scheme and just the current year's charges are provided for information only.
2) Customers in the area of the former Borough of Saffron Walden receive softened water and pay an additional 10% of all water supply charges. (Does not apply to Sewerage charges).

Current 
year 

2008/09
% 

Change 2007/08
% 

Change 2006/07
% 

Change 2005/06

Volume Charge per cubic metre £0.8067 3.7% £0.7781 4.7% £0.7429 7.0% £0.6944
Annual Standing Charge –
~ Up to 28mm £55.80 3.7% £53.80 4.7% £51.40 7.1% £48.00
~ All other standing charges applicable to the size of supply set out in Standard Metered Charges 

Large user supplementary fixed charge £14,125.00 3.4% £13,660.00 4.7% £13,052.00 13.4% £11,505.00
Volume charge per cubic metre £0.5242 3.8% £0.5049 4.8% £0.4819 3.8% £0.4643
Standing Charge - the standing charge applicable to the size of supply set out in Standard Metered Water Charges

THAMES REGION LARGE USER SEWERAGE TARIFF
Large User Supplementary Charge £11,015.00
Volume charge per cubic metre £0.4154
Standing Charge - the standing charge applicable to the size of supply set out in Standard Metered Sewerage Charges

WATERSURE (Vulnerable Group Water Tariff)
The Average Household Charge will apply or, if less, the Standard Metered Charges 
Average Household Charge £155.60 2.1% £152.40 0.1% £152.20 7.0% £142.30

THAMES REGION FIXED CHARGE (WATERSURE) FOR VULNERABLE CUSTOMERS
The fixed charge will apply or, if less, the standard metered charges.
Fixed charge for vulnerable customers (WaterSure) £110.00

ANGLIAN REGION FIXED CHARGE (WATERSURE) FOR VULNERABLE CUSTOMERS
The fixed charge will apply or, if less, the standard metered charges.
WaterSure (fixed charge) £209.00

Aquacare Plus (Standing Charge) £118.00
Volume Charge per Cubic Metre £0.6379

MID USER WATER TARIFF

LARGE USER WATER TARIFF
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THREE VALLEYS WATER SCHEDULE OF CHARGES
Charging period 1 April 2008 to 31 March 2009
IMPORTANT NOTES:
1) Charges for Sewerage Services are not part of this Charges Scheme and just the current year's charges are provided for information only.
2) Customers in the area of the former Borough of Saffron Walden receive softened water and pay an additional 10% of all water supply charges. (Does not apply to Sewerage charges).

Current year 
2008/09 % Change 2007/08

% 
Change 2006/07

% 
Change 2005/06

STANDARD NON-METERED WATER CHARGES
Annual Standing Charge £35.60 4.1% £34.20 5.6% £32.40 0.0% £32.40
Annual Standing Charge (Southern Region) Now aligned Now aligned £32.40 13.7% £28.50
Annual Charge per £ of Rateable Value by area:
~ Former Colne Valley Area £0.4515 3.9% £0.4344 5.7% £0.4111 3.9% £0.3958
~ Former Lee Valley Area £0.5546 4.0% £0.5335 5.7% £0.5049 3.9% £0.4861
~ Former Rickmansworth Area £0.4401 3.9% £0.4234 5.7% £0.4006 4.0% £0.3851
~ Former North Surrey Area £0.4636 3.9% £0.4461 5.7% £0.4221 0.5% £0.4201

THAMES REGION NON-METERED SEWERAGE CHARGES Current year only
£34.00
£15.00

Any property with a surface water only connection £45.00

Annual charge per £ of Rateable Value according to the local authority area in which the property is situated:
~ North London (not inner area) Brent £0.3034

£0.3246

£0.3364
£0.3977

~ Western Area - Aylesbury Vale £0.4625

ANGLIAN REGION NON-METERED SEWERAGE CHARGES

~ Less than £1,001 £159.09
~ £1,001 to £5,000  £318.18
~ £5,001 to £50,000 £795.45
~ Above £50,000 £3,181.80

£216.00
~ Surface water only drainage charge £58.50
Charge per £ of Rateable Value £0.4526

Annual standing charge for Domestic Premises WITH surface water drainage
Annual standing charge for Domestic Premises WITHOUT surface water drainage

Non-Domestic supplies are charged on a graduated scale and are not reproduced here. No standing charges are payable in respect of Premises with a Rateable Value below 
£50.

Annual standing charge for properties with a Rateable Value:

~ Standing charge for properties with Zero/ no Rateable Value

~ Southern Area – Hounslow, Spelthorne, Windsor and Maidenhead 

~ Northern Area – Bracknell, Dacorum, Ealing, Elmbridge, Guildford, Harrow, 
Hertsmere, Hillingdon, Runnymede, St Albans, Slough, South Bedfordshire, South 
Buckinghamshire, Surrey Heath, Three Rivers, Watford, Woking, Wycombe.

~ Eastern Area - Barnet, Brentwood, Broxbourne, East Hertfordshire, Enfield, Epping
Forest, Haringey, Harlow, Luton, North Hertfordshire, Stevenage, Uttlesford, Welwyn 
Hatfield
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THREE VALLEYS WATER SCHEDULE OF CHARGES
Charging period 1 April 2008 to 31 March 2009
IMPORTANT NOTES:
1) Charges for Sewerage Services are not part of this Charges Scheme and just the current year's charges are provided for information only.
2) Customers in the area of the former Borough of Saffron Walden receive softened water and pay an additional 10% of all water supply charges. (Does not apply to Sewerage charges).

Current year 
2008/09 % Change 2007/08 % Change 2006/07 % Change 2005/06

OTHER NON-METERED WATER CHARGES
~ Sprinkler Charge* (Annual Charge) £62.60 4.0% £60.20 5.6% £57.00 3.6% £55.00
* NOTE - Sprinkler use is required to be metered - This charge applies to exceptional circumstances where metering is not reasonably practical. The charge covers the annual season from 1 April to 30 September.

~ Private Swimming Pool** (Annual Charge) £62.60 4.0% £60.20 5.6% £57.00 3.6% £55.00
** NOTE - Charge applies to any pool over 10,000 litres which is not metered, regardless of whether it is required to be metered or not. 

~ Leisure Pools (>1000l), Spas, Hot Tubs and Baths (>230l) £21.90 3.8% £21.10 5.5% £20.00 0.0% £20.00
~ Ponds (where metering not possible) £62.60 4.0% £60.20 5.6% £57.00 3.6% £55.00
~ Field Supplies or Cattle Troughs (where not metered) £62.60 4.0% £60.20 5.6% £57.00 3.6% £55.00

FOR FULL DETAILS OF THE ABOVE CHARGES, PLEASE REFER TO THE MAIN TEXT OF THE CHARGES SCHEME

DOMESTIC ASSESSED WATER CHARGES (based on number of occupiers)
Average household charge (3 or more people) £155.60 2.1% £152.40 0.1% £152.20 7.0% £142.30
1 Person (66 cubic metres per annum) £84.80 3.8% £81.70 4.7% £78.00 7.0% £72.90
2 People (115 cubic metres per annum) £127.60 3.7% £123.10 4.8% £117.50 7.0% £109.80

THAMES REGION DOMESTIC ASSESSED SEWERAGE CHARGES (Based on number of bedrooms)
Studio / 1 Bedroom £79.00
2 Bedrooms £85.00
3 Bedrooms £101.00

ANGLIAN REGION DOMESTIC ASSESSED SEWERAGE CHARGES
Details of Anglian's scheme can be obtained from Anglian Water on request.

COMMERCIAL ASSESSED WATER CHARGES
Annual standing charge £27.00 3.8% £26.00 4.8% £24.80 6.9% £23.20
Volume charge per assessed cubic metre £0.8752 3.7% £0.8441 4.7% £0.8060 7.0% £0.7533

THAMES REGION COMMERCIAL ASSESSED SEWERAGE CHARGES
~ Commercial metered standing charge appropriate to size of supply
~ Volume charge per assessed cubic metre £0.5193

ANGLIAN REGION DOMESTIC ASSESSED SEWERAGE CHARGES
Details of Anglian's scheme can be obtained from Anglian Water on request.

FORMER COMMERCIAL ASSESSED WATER CHARGES
Annual standing charge £35.60 4.1% £34.20 5.6% £32.40 0.0% £32.40
Volume charge per assessed cubic metre £0.8752 3.7% £0.8441 4.7% £0.8060 7.0% £0.7533

THAMES REGION FORMER COMMERCIAL ASSESSED SEWERAGE CHARGES
Annual Standing Charge £45.00
Volume charge per assessed cubic metre £0.5193
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THREE VALLEYS WATER SCHEDULE OF CHARGES
Charging period 1 April 2008 to 31 March 2009

SECTION 2: NON-WATER/MISCELLANEOUS CHARGES
PLEASE NOTE - ALL CHARGES INCLUDE VAT AT 17.5% UNLESS OTHERWISE STATED

Current year 
200/09 % Change 2007/08 % Change 2006/07 % Change 2005/06

INFRASTRUCTURE CHARGES
Standard Infrastructure Charge (VAT Excluded according to Standard Industrial Classification). No infrastructure charge due on bin stores.

£288 4.3% £276 3.8% £266 2.3% £260

MISCELLANEOUS CHARGES
£64.00 3.2% £62.00 3.3% £60.00 0.0% £60.00

£42.00 2.4% £41.00 2.5% £40.00 9.8% £36.43
£42.00 2.4% £41.00 2.5% £40.00 -14.9% £47.00

£42.00 2.4% £41.00 2.5% £40.00 9.8% £36.43

£42.00 2.4% £41.00 2.5% £40.00 0.0% £40.00

£10.00 -50.0% £20.00 0.0% £20.00 0.0% £20.00

£15.00 0.0% £15.00 0.0% £15.00 0.1% £14.98

£30.00 0.0% £30.00 0.0% £30.00 ~ Charge Introduced in 2006/07

~ Supply of historical charges or financial transaction details on a Customer’s water services account:

No Charge No Charge No Charge No Charge

£7.75 3.3% £7.50 0.0% £7.50 -0.3% £7.52

£60.00 0.0% £60.00 0.1% £59.93 2.0% £58.75

Developer Services Charges
£461.50 3.4% £446.50 ~ ~ Charge Introduced in 2007/08

£75.82 ~ ~ ~ Charge Introduced in 2008/09

£126.36 ~ ~ ~ Charge Introduced in 2008/09

£259.81 ~ ~ ~ Charge Introduced in 2008/09

~ Empty Premises Confirmation Fee

~ Provision of quotation for MULTIPLE new connections from an 
existing main to new properties (per quotation)
~ Provision of quotation for a standard new main to a development (per 
scheme, per quotation)
Charge to a customer/developer for provision of each quotation necessary (on a per scheme basis) covering the Company's costs in preparing the quotation. 

Charge to a developer for rechlorination of previously commissioned main which has not had services connected to it, to ensure water quality.

~ Provision of non-“self service” large format plans (per plan)*
* Developers and other Customers are able to register on the Company’s internet-based mapping system, to obtain free A4 plans of small sections of the Company’s supply area.  There is a charge for larger scale or special 
production mapping, which cannot be obtained through this service.

~ Provision of quotation for a SINGLE new connection from an existing 
main to a new property (per quotation)

~ Emergency call out outside normal working hours
~ Reconnection of supply (following temporary disconnection at 
customer's request)

~ Commercial Debt Collection – Visit to site, including turning off/on 
supplies for non-payment (per visit)

~ Rechlorinate main up to 500m, sample and analysis

~ Provision of Water Quality data for a zone other than the one in which 
the Customer lives (per zone)

~ Service of Customer Services Technician during normal working 
hours (per hour)
~ Cheque returned or direct debit rejected by Bank (per rejection) 
(Outside Scope of VAT)

     ~ Reprint of any individual system generated re-prints of bills 
(backdated up to a maximum of two years, or ONE YEAR for monthly 
billed accounts)
     ~ All other accounts or statements where either manually prepared 
or older than 2 years, including written confirmation of receipt of a 
recent payment. Per individual copy.

~ Refund Cheque – Admin Fee for Verification of Presentation 
(Outside Scope of VAT)
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THREE VALLEYS WATER SCHEDULE OF CHARGES
Charging period 1 April 2008 to 31 March 2009

PLEASE NOTE - ALL CHARGES INCLUDE VAT AT 17.5% UNLESS OTHERWISE STATED

METER TESTING AND LOGGING
Current year 

2008/09
% 

Change 2007/08
% 

Change 2006/07
% 

Change 2005/06
~ Meter Tests (per test)
Domestic Premises £70.00 0.0% £70.00 0.0% £70.00 -0.7% £70.50
Non-Domestic Premises

~ Meter Logging & Leakage Detection services:
~ Domestic Meter logging (Including analysis of logger
data and report produced for customer), per request.

£90.00 0.0% £90.00 0.0% £90.00 0.0% £90.00

~ Commercial Customers (short term logging) Price On Application ~ ~
~ Commercial Customer Leakage Detection Service Price On Application ~ ~

METER INSTALLATION CHARGES
~ DOMESTIC METERS
Domestic meters are installed free of charge, except in circumstances set out in paragraph 4.5.2 of this charges scheme.

~ COMMERCIAL METERS
The charges below apply only where a commercial customer opts for a meter under the Meter Options Scheme.
Where the Company insists on a commercial customer being metered (under Paragraph 4.4 of this scheme) the Company will absorb the full cost.
~ Supply and fit meter in existing Boundary Box £76.50 3.4% £74.00 0.0% £74.00 0.0% £74.00
~ All other fits (including excavations and internal fits) £219.00 3.3% £212.00 0.0% £212.00 0.0% £212.00

FLOW AND PRESSURE TESTS
Domestic / Commercial – per test per unit £93.00 3.3% £90.00 0.0% £90.00 107.0% £43.48
Industrial – per test per unit £124.00 3.3% £120.00 0.0% £120.00 -0.9% £121.03

STOP TAP WORKS
The following charges apply to works carried out in association with a customers boundary stop tap at the customer’s request.  
~ CST Visit per hour within working hours (between 8AM
& 4PM) Minimum 1 Hour £42.00 2.4% £41.00 2.5% £40.00 0.0% £40.00
~ CST Visit per hour out of hours.  Minimum 1 Hour £64.00 3.2% £62.00 3.3% £60.00 0.0% £60.00
~ Stop Tap Repair or Renewal within 3 working days £200.00 -25.4% £268.00 3.1% £260.00 -38.8% £425.00
~ Stop Tap Repair or Renewal within 3 weeks £100.00 -39.4% £165.00 3.1% £160.00 0.0% £160.00
~ Stop Tap Re-site within 3 working days £604.00 0.0% £604.00 3.2% £585.00 0.0% £585.00
~ Stop Tap Re-site within 3 weeks £289.00 0.0% £289.00 3.2% £280.00 0.0% £280.00

Actual costs (minimum £70.00). Price on Application according to meter type and size.

The test fee will only be waived if the meter is found to be over-recording outside the prescribed limits of acceptable error. All Meter testing will be carried out off-site by 
independent specialists.

The company may, at its discretion, make a charge to cover the additional costs of installing a replacement meter where any of the circumstances in paragraph 4.6.5 of 
this charges scheme apply.
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THREE VALLEYS WATER SCHEDULE OF CHARGES
Charging period 1 April 2008 to 31 March 2009

PLEASE NOTE - ALL CHARGES INCLUDE VAT AT 17.5% UNLESS OTHERWISE STATED

FIRE HYDRANTS  -  Prices include Reinstatement to any surface

Current 
year 

2008/09
% 

Change 2007/08
% 

Change 2006/07
% 

Change 2005/06

INSTALLATION OF FIRE HYDRANTS
£1,032 37.2% £752 10.0% £683.85 -2.6% £702

£652 28.1% £509 2.9% £494.68 5.0% £471
POA ~ POA ~ POA ~ POA

£347 33.5% £260 2.9% £252.63 -2.3% £258.50

MAINTENANCE OF FIRE HYDRANTS
£764 21.3% £630 9.9% £573.40 -3.2% £592.20
£689 25.0% £551 9.8% £501.73 8.1% £464.13
£934 65.0% £566 10.0% £514.65 -10.4% £574.58
£448 13.7% £394 7.5% £366.60 2.6% £357.20
£527 50.1% £351 7.5% £326.65 2.2% £319.60
£564 2.9% £548 10.0% £498.20 1.7% £489.98
£229 3.2% £222 9.8% £202.10 3.0% £196.23

~ Clear pit/chamber to make hydrant accessible £229 3.2% £222 2.7% £216.20 17.2% £184.48
~ Locate buried hydrant and rebuild chamber £457 2.9% £444 9.8% £404.20 3.9% £388.93
~ Locate buried hydrant and make visible £345 3.0% £335 10.1% £304.33 66.5% £182.83
~ Locate buried hydrant and raise frame and cover £396 3.1% £384 10.0% £348.98 5.7% £330.18
~ Replace with new hydrant frame and cover £331 3.1% £321 10.2% £291.40 4.2% £279.65
~ Raise existing hydrant frame and cover £229 3.2% £222 9.8% £202.10 3.0% £196.23
~ Lower existing hydrant frame and cover £229 3.2% £222 9.8% £202.10 3.0% £196.23
~ Re-set existing hydrant frame and cover £229 3.2% £222 9.8% £202.10 3.0% £196.23
~ Concrete apron required around hydrant cover £136 3.0% £132 10.1% £119.85 7.4% £111.63
~ Supply and fit false spindle cap £377 3.0% £366 7.4% £340.75 5.5% £323.13
~ Supply and fit hydrant post and plate £164 3.1% £159 3.3% £153.93 7.4% £143.35
~ Supply and fit hydrant metal outlet £152 2.7% £148 3.2% £143.35 0.8% £142.18
~ Abandon hydrant £706 3.1% £685 10.0% £622.75 3.7% £600.43

50% of 
above ~

50% of 
above ~

50% of 
above ~

50% of 
above

Note- Prior to 2005/06 charges varied according to the type of reinstatement required - for details please refer to previous charges schemes. From 2005/6 a flat fee was applied.

~ Replace defective hydrant and fittings, (old LCC type) excl. post &plating

~ Install new hydrant to existing main, excluding post & plating
~ Install new hydrant on run of new main, excluding post & plating
~ Re-site hydrant position from carriageway to footpath
~ Install new hydrant in terminal wash out position on run of new main,
excluding post and plate.  50/50 shared costs, fire authority charge equals:

~ Raise hydrant and replace with new
~ Replace defective hydrant, (hydrant only) excl. post & plating

~ Terminal hydrant maintenance is charged as a % of the appropriate hydrant 
maintenance charge:

~ Repack hydrant including ease spindle
~ Re-washer hydrant
~ Reconstruct hydrant pit/chamber
~ Hydrant cover/chamber re-align to allow clear access to hydrant
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THREE VALLEYS WATER SCHEDULE OF CHARGES
Charging period 1 April 2008 to 31 March 2009

PLEASE NOTE - ALL CHARGES INCLUDE VAT AT 17.5% UNLESS OTHERWISE STATED

Current 
year 

2008/09
% 

Change 2007/08
% 

Change 2006/07
% 

Change 2005/06
CUSTOMER USE OF HYDRANT / STANDPIPE

Standpipe /  Fire Hydrant use (from a single nominated standpipe)
This is intended for cases which can be serviced from a single standpipe that can be monitored
~ Set up & Instruction Charge, per licence £66.98 3.6% £64.63 3.8% £62.28 3.9% £59.93
~ Rent per week - 19mm Standpipe £32.90 3.7% £31.73 3.9% £30.55 4.0% £29.38
~ Rent per month - 19mm Standpipe £82.25 3.7% £79.31 4.6% £75.79 4.0% £72.85
~ Rent per week - 63mm Standpipe £39.95 ~ ~ ~ New Charge for 08/09
~ Rent per month - 63mm Standpipe £102.23 3.6% £98.70 ~ ~ Charge introduced 07/08
~ Refundable deposit (Outside scope of VAT) - 19mm Standpipe £130.00 0.0% £130.00 4.0% £125.00 4.2% £120.00
~ Refundable deposit (Outside scope of VAT) - 63mm Standpipe £250.00 0.0% £250.00 ~ ~ Charge introduced 07/08

Water will be charged on the following scale:
~ up to 1 cubic metre/day (per Annum) £174.84 4.2% £167.79 5.4% £159.21 4.2% £152.75
~ from 1 to 10 cubic metres/day (per Annum) £870.68 4.2% £835.43 4.9% £796.06 4.2% £763.75
~ from 10 to 20 cubic metres/day (per Annum) £1,741.35 4.2% £1,670.85 5.0% £1,590.95 4.2% £1,526.33
   >20 cubic metres/day charged on actual/estimated consumption at metered rates
~ pro-rata for shorter periods, minimum charge £28.91 4.3% £27.73 4.9% £26.44 2.8% £25.73

This is intended for cases which can be serviced from multiple standpipes that cannot be monitored
~ Set up & Instruction Charge, per licence £66.98 3.6% £64.63 3.8% £62.28 3.9% £59.93
~ Refundable deposit (Outside scope of VAT) - 19mm Standpipe £130.00 0.0% £130.00 4.0% £125.00 4.2% £120.00
~ Refundable deposit (Outside scope of VAT) - 63mm Standpipe £250.00 0.0% £250.00 ~ ~ Charge introduced 07/08

Water will be charged on the following scale:
~ up to 1 cubic metre/day (per Annum) £243.79 4.3% £233.83 5.6% £221.49 4.1% £212.68
~ from 1 to 10 cubic metres/day (per Annum) £1,216.13 4.2% £1,166.78 4.8% £1,113.31 4.2% £1,068.08
~ from 10 to 20 cubic metres/day (per Annum) £2,440.48 4.3% £2,340.60 5.1% £2,227.80 4.2% £2,137.33
   >20 cubic metres/day by agreement

Daily usage (up to 20m3)

~ First Day £    95.88 
~ Subsequent days £    28.91 

The above charges are subject to review during the year commencing 1 April and further details are available on request
The rental/licence period is a minimum of 1 week and a maximum of 1 year.

PURCHASE OF STANDPIPE
PLEASE NOTE – Even if you purchase a standpipe you must still apply for a license to be able to use it legally on the Company’s Hydrants

19mm Standpipe (With Valve Key) £182.50
19mm Standpipe (Without Valve Key) £82.72

63mm Standpipe (With Valve Key) £366.04
63mm Standpipe (Without Valve Key) £266.26

Valve Key and Bar Only £99.78

Standpipe /  Fire Hydrant use (from multiple points)

Customers are obliged to obtain a hydrant licence before drawing water from our network.  Where customers are found to have taken water witout a licence in place, the following 
charges will be applied:
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